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Clements Centre Society recognizes that residential schools and
other acts of colonization have resulted in broad inequities for

Indigenous people in Canada. These inequalities create significant

barriers for Indigenous children, youth, adults, and families trying to

access programs and services. The Society envisions a community in
which all individuals are accepted, valued, and celebrated and
acknowledges its responsibility to work towards reconciliation with

Indigenous communities.
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From the CEO & Board Chair

From Twinkle to Twilight

Over the past 66 years, Clements Centre Society has evolved with the community and people it serves. The essence of the organization’s
impact is the continuum of care and services that span from life’s beginning to its end. The dedication of staff and volunteers to a
commitment to walk alongside people on their journey is a testament to the values of the organization and the focus on creating

opportunities for hope, belonging, and independence.

We want to give a special thank you to our recently retired CEO, Dianne Hinton. For over 30 years, Dianne served in a variety of capacities
to contribute to the well- being of those Clements serves.

Over the past year, Clements Centre for Families delivered support and programs to over 1,900 children and families, and 192 adults in
the Cowichan region. We invite you to look beyond the numbers to the people - their unique stories — some of which are included in this

report.
Throughout the 2022/23 fiscal year, Clements continued to provide services that made an impact on hundreds of lives. Provincial

funding from the Ministry of Children and Youth and Community Living BC - and the incredible support from our generous donors,
sponsors, and partners - allowed us to maintain and expand programs and services to meet the increasing demands and needs in our
: community.

What's next for Clements? We are thrilled to share that we have successfully received another

three-year accreditation from the Commission on Accreditation of Residential Facilities (CARF),
which signals our commitment to continually improving services, encouraging feedback, and ig =
serving the community. We are also embarking on a new three-year strategic plan. Among its é
pillars is to strengthen the goal of fostering equity, diversity, and inclusion in everything we do.
Clements continues to work with community partners in navigating challenges in policy shifts,
homelessness, impacts of climate change, and accessibility for the folks we serve.

On behalf of the board and leadership, our deepest gratitude to staff and volunteers,
who give so much in service to our community. To our community partners, donors, and
funders thank you for investing in a belief that together we can create a community
where all individuals are included, valued, and celebrated.

arRu Ratow)

Dominic Rockall, CEO

our Mission

we bring hope, belonging, and
independence to children, Clements Centre Society envisions
youth, and adults with developmental needs
and their
families by offering programs and services individuals are included, valued,

_ thatpromote and celebrated
participation and engagement

our Vision

a community in which all
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our VvValues

Equity

All people have the
right to be
treated with dignity
and respect




The /mlpor*ance of Ear/y Intervention: Mark's S*ory

Mark's journey highlights the importance of early intervention and support for children with developmental needs. When Mark was
only one year old, his mother Katie noticed that he was struggling to communicate and often had meltdowns. This made it
challenging for them to leave the house, and they felt isolated and judged by others. However, with the help of a doctor and the
Sundrops Centre for Child Development, they were able to find the support they needed to help Mark thrive.

Mark had difficulty speaking and would frequently become upset, making it increasingly difficult for Katie and her family to leave the
house. Fortunately, Katie decided to seek help from her doctor, who referred her to Clements' Sundrops Centre for Child
Development. Upon arriving, Katie was met with compassion and understanding from the staff, who helped Mark feel more at ease.
Through the support of Sundrops, Katie and Mark were introduced to sensory-sensitive approaches and materials that helped Mark
be more comfortable and emotionally regulated.

They were able to participate in playgroups and online Zoom sessions, even during the pandemic, which
helped them stay connected to a supportive community of child development experts. With the help of
the Infant Development and Speech Pathology team, Mark was able to meet his developmental goals,
and the support they received ensured their family could thrive and celebrate his diverse abilities and

unique needs.

With the help of the team at Sundrops, Katie was finally able to understand that Mark was experiencing
sensory issues, which had been contributing to him becoming upset. Through this understanding and
the provision of appropriate resources, such as sensory-sensitive approaches and materials, Mark's
meltdowns were greatly reduced.

The care and support provided by the team at Sundrops not only helped to improve Mark's
development, but also provided relief and hope for Katie and her family. By opening up a world of
possibility, the team helped them feel less alone and gave them the tools they needed to help Mark
thrive.

Overall Mark's s*ory is a testament 1o the imlpor*ance of ear/y intervention
and ﬁna/ing the rig/'nl SMPPONL for children with a/eve/opmen*a/ needs. The
Suna/rolps Centre for Child Deve/olpmen* Iprovia/es a sate and we/coming space
for families who may be unsure of what to do. With their resources and
/enow/ea/ge, 7%ey can match children with the SMPPONL 7Lhey need 1o thrive.




Above ana’ Beyona’-‘
Speech & Lamguage Themlpy Changes Lives

| e |
The warmth that | experiencea/ rigH off the bat was jus+ immense, the warmth, the we/coming... as a /mreml, fo experience that warm#h,
that we/coming that su/a/sonL having someboa/y say, it's o/eay".

Becoming a new parent is an exciting, yet challenging joumey. It can be overwhelming to navigate the world of parenthood, especially
when your child has hearing loss. Ember was born with microtia. Microtia is a condition where the extemal ear is underdeveloped or
missing. It is often accompanied by hearing difficulties. Ember's family's world had taken a turn, and her mother shared "It was just so
overwhelming because | had never heard of microtia before”. Ember's mother Ami often felt a sense of discomfort during the time Ember
was receiving multiple tests “[t's a scary thought to have to fully sedate your child to have an MRI.” Often, Ami and her family felt as though
they were consoling the staff running the test on Ember often hearing and were made to feel as though being diagnosed with a disability
implies a negative connotation.

When Ember was 4 months old, she began accessing Sundrops Centre for Child Development, being so young
her intervention therapies had to wait. “By the time she was 6 months old, | can’t tell you how many hearing tests
she had and how often and very quickly | leamed that | needed to be the support for Ember.” At 6 months old
she began visiting Sundrops Speech Language Pathologist Alexis more frequently. and at 12 months old Ember ‘\v
received her first hearing aid. “To see how joyful she was to finally be able to hear those loud sounds from both ¢
ears, that is one of my core memories - to look back and see her patting her right ear and pointing to the music,
and lifting her ear up... just the joy she had on her face that she could hear that music.”

Ember quickly became a part of the Sundrops family, from 4 months until she graduated from Sundrops
at 5 years old. During those 5 years, she benefitted from Speech, Physio, Occupational Therapy, and
infant development consultants. Ami and her family were able to watch her go “From this little person
that was just shy and uncomfortable in the rooms, to walking in through those front doors like she owns
the place - and would just greet Alexis each time, just happy to see her.”

During Ember's time accessing Sundrops, she was also in daycare. Being a young, smart and bright
mind, Ember quickly realized that many of the other children did not have hearing aids. In this same
way, the children that were in Ember’s daycare began asking questions that Ember and the daycare
staff were unable to answer. Hearing this information, Alexis partnered with Dianne from the Deaf and
Hard of Hearing community and together they went to the daycare and taught all about hearing aids
to the kids and the staff. Promoting education and inclusion gave Ember a strong sense of belonging.
Her mother shared that this experience “was really special for her, really special. She came home and
was telling us all about it. That the kids got to try on her hearing aid. Just to hear and see her beaming
with pride and that they got to experience it.”

Clements Centre for Families is blessed to have staff that are dedicated to the mission
and vision of promoting inclusion, hope, belonging and independence. Continually |
going above and beyond for the individuals we support makes a world of a difference

for families like Ember’s.
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Suppor* that lasts a lifetime &

b4
Over 50 years /
g
4 i
of Judy Frejd! :
Supporting people with disabilities throughout their ," ’Er L’
lifetime is a crucial aspect of ensuring their overall well- B 4 i
being and quality of life. At Clements, we envision a P, " 7
community where all individuals are included, valued A 5
and celebrated. Providing proper care and support Lf) :
throughout a person's lifetime ensures support of " g
education, employment, healthcare, housing, and social ; oy %
and financial support. This year we are celebrating Judy w7 2
Frejd, who was a part of The Clements Centre for 2 §
Families for over 50 years! Judy started her journey at ¢ %
Clements when she was 27 years old. At the time ,\ §
Clements Centre for Families was operating as the J i
Cowichan Opportunity Centre when it was opened in o

busy character— a true force of nature! Judy loves people with an open 3
heart and an open mind, something we could all do well to tap into. She |,
has inspired us all — she’s a one-of-a-kind hard, act to follow!" :

PRATRE romayemr s J b RS B il 3 - Shellic, Cosgan,

Adult Day program Coordinator

the 1970s. Judy is now living in Victoria receiving the
best support for her needs.

She was definitely the best, most enthusiastic
“Happy Birthday” singer you will ever encounter.
It wasn't officially your birthday until Judy had
sung to you! Judy loves kitty cats — a little too
vigorously at times, but very sincerely. When the
Seniors group used to visit the SPCA to pet the
kitties. Judy didn’t care if the kitties were friendly
or not, she loved them all equally. This trip was
often followed with Tim Hortons for a cup of tea
and a donut — Judy’s donut had to have the most
sprinkles possible on it, which she would proceed
to eat pretty much one at a time! Once she has
settled in more we are going to take a little day

""’}“@}" ; ; “‘ il | trip down and take her out for a cup of tea and a

2022-2023 Annual Report 6




In boving memeony
Dayvid Fiynn

August 2, 1964 -January 13th 2023

SHONE
O

\ Ste V€ Cosh

December 13, 1947-April 27th 2023
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History in |BLACK TIEA A
the Making| 2 WARDS
= 99T xL lg Non-Profit Organization

celebration of excellence, the Black Tie Awards! This event pays homage to
the outstanding achievements of businesses, individuals and organizations
across the Cowichan Valley for their dedication to their work.

This year's Black Tie Awards consisted of nine categories with hundreds of
nominees. Clements Centre for Families was not only able to clinch a
nominated spot among many amazing non-profit organizations, but was
selected as a finalist as well.

The Chamber of Commerce held the Black Tie Awards on May 9th, 2023 at
the Chemainus Theatre. This wonderful evening displayed the amazing
characteristics of a supportive and well-connected community. Clements
Centre for Families was honoured to be placed as one of the top three finalists
for the non-profit organization award alongside Nourish Cowichan and
Providence Farm.

For the first time in Black Tie Awards history, all three finalists were named
winners. Receiving this award is an honour and will be for years to come!

WINNER OF
NON-PROFIT ORGANIZATION

BLACK TIE
AWARDS

|S|andSaVingS (Z,Cowmhan Green Community

ADIVISION OF FIRST WEST CREDIT UNION

2022-2023 Annual Report &



“As the CEO of Clements Centre for Families, | was humbled and exhilarated
that we were nominated for the Duncan Cowichan Chamber of Commerce
Black Tie Award. This recognition is a testament to the unwavering
commitment and dedication of our incredible staff who pour their hearts and
souls into making a positive impact on the lives of the people we serve.

Winning this award symbolizes the collective effort and pursuit of our
mission to uplift and empower individuals, families and our
community.

The awards night was an emotional and heartwarming experience. It was a
moment of pride and validation for our entire organization. To be
acknowledged by our peers and members of the business community,
reaffirmed that our work is making a meaningful difference.

But this award is more than just a trophy; it represents the lives touched, the
smiles brought, and the futures transformed. It reminds us that, as a non-
profit organization, our greatest reward lies in the positive impact we create.

| am immensely grateful to our dedicated staff, who go above and beyond
every day to make our vision a reality. Without their hard work, passion,
and unwavering dedication, this award would not have happened.

| am grateful to the Chamber of Commerce for recognizing our efforts and to
all our supporters and partners for believing in our mission. This award
strengthens our resolve to be an even greater force for positive change in the
lives of those we serve, and our community."

Dominic Rockall, CEO

2022-2023 Annual
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The Mindful Mouthful: A documentary

The Mindful Mouthful is a unique social enterprise that has captured the hearts and tastebuds of the Cowichan
Valley. This warm, welcoming, fun environment could not be what it is without the dedication of our 14
neurodivergent employees and fantastic support staff. The Mindful Mouthful Spent last winter with M1 Films
creating a documentary showcasing the wonderful social enterprise and commercial bakery.
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watch the Mindful Mouthful
Documentary herel
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SCAN ME!
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Minhdful Moments

Meet Robert!

Robert is a community-minded individual and
business owner. He volunteers once a week in The
Mindful Mouthful Kitchen!

Moving here from Gabriola, Robert began
volunteering to become connected to the
community. He enjoys engaging with others and
always brings joy to the Mindful Kitchen! Thank you
for all you do Robert!

. !
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FOV' yOMF SMFFOF?L n bi"lﬂglﬂg hOIDe be/ongmg ano/ /no/elbeno/ence

to individuals with developmental disabilities in the Cowichan Valley!

/

$1,000- $4,999
Krystyna Thomson Kroffat Break & Wheel

/ Dianne Hinton Edith Louise Arnott
Bev Angus Coast Capital Savings
Lynda Beaman David Robertson

$1 00,000 + Lloyd Moulton LTD Joanna Felton

Inclusion BC Tacey Ruffner Duncan Lions Club
Mr.Mikes Steakhouse Mill Bay Lions

$50,000-$99,000 Bruce & Christina Findlay Elco Contractors LTD

Province of British Columbia (Gaming) Duncan Lodge #69
Oodyoos Pet Store

$1 0,000-$49,999 Intact Insurance Company

The Federation of Community Social Services BC Canadian Tire- Jumpstart Charity

Patrick Priestner Jonathan Hamilton-Irving

First West Foundation Carreen Unguran

Allen & Loreen Vanderkerkhove Family Foundation Next Step Outreach Day Program Society

Nickle Family Foundation Beverly Corners Show & Shine Society

Westcoast Child Care Resource Centre The Federation of Community Social Services of BC
Closson Classic Ball Game

$5,000-$9,999 Judith & Erdmann Knaack

The Federation of Community Social Services BC Grant & Lynn Clement

Inclusion BC John & Ruth Howells

United Way of British Columbia Shirley Cunnin

District of North Cowichan
Canadian Tire -Jumpstart Charlty
Tim Hortons Y

7 Ve | \' Lo g -
-, 1 L A - 3} / g
y--l L \ ;l N, A i kie
g\/(; &2 A 5 /

$ [ 000
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For your suppor* n bringing hope, be/onging and /na/e/oena/ence

to individuals with developmental disabilities in the Cowichan Valley!

This list is based on the
Previous fiscal year ending
March 31st, 2023. We
have done our best to
ensure this list is accurate.
If you do not see your
name please contact us at
250-746-4135

I

uliet King

—

usan Peterson

aura King

icole Paras-

usan Lake

[72)

w|Z| v
o
w
=
o
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H
o
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helia Gabrielle

ay Anthony

II
[0[o]o oo o[o]o]o]

~

mber Woodsworth

ayla Clarke

You too can help
support children, youth
and adults with
developmental
disabilities, visit
clementscentre.org to
learn more

O | Nancy Brennan |

Lois Gage
Donna Hobson
Leah Hokanson
Charlton Sonia Latter
Samantha Sigeoka
Darrel & Leslie Welin
Alison Garnett

Judy MacNeil




Ce/ebrmting Years of Service

'

.

CELEBRATING 35 YEARS

Marie Reno

~\

J

\.

CELEBRATING 25 YEARS

Kulwinder Manhas

J

To the many /oya/ and /ong—*erm staff members who bring their exlner*ise, skills and smi/ing faces to work

every day without fail Clements could not ask for a better team to fulfill our mission of nope, be/onging and

CELEBRATING 20 YEARS

Megan Bourns

Heather Dawson

CELEBRATING5 YEARS

e Courtney Battie ¢ Meghan Robertson

e Brenda Guild

¢ Nancy Donovan-Calverley
e Joanna Felton

e Laura Furness

e Andrea Logan

e Lennie Molina

¢ Shane Seymour
e Erin Shewchuk

¢ Alison Stephen

e Tammy G. Thorne
e Stacy Thorne

» Nicole Weston

e Mavis Nolte

independence.

CELEBRATING 15 YEARS

Alexis VanNieuwkerk
Cara Bucklee

Marlene Smiley
Teri McLeod

CELEBRATING 10 YEARS
Ana Biello
Krista Philips
Laura Ramage
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Service Statistics - An Querview

MORE THAN

AGE

79.64%

1518+ 0., 69

COMMUNITY LVING

SERVICE

Home Share

22%

Staffed Homes
7%

Community|
Inclusion

38%

Outreach

33%

4.75% 4.92% 10.68%

5 Honeymoon Bay
35 Cowichan Bay

O 0 48 Mill Bay
o v vt
20 oF 71 Shawinigan Lake
2z 38 pes 69 Cobble Hill
2o (§ 8_%?3 11 Malahat
i e 33 10 Ladysmith
2 § 29 > 21 Penelekut/Thetis
H 3 s 3¢ 71 Chemainus
o ’ = = 63 Crofton
X = 545 Duncan
S

11 Youbou
) 54 Lake Cowichan

SERVICE

SUNDROPS
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20722-2023 Financials

for the year ending March 31 2023

Operating Revenue Operating Expenses

) Other Income Administration
Donapons & Grants Gt 1% Office Expenses %, gy
* 3% o* \ 1.5% AN
>3 Mindful Mouthful Revenue >

1% Occupancy
5.5%,
*

Yy
.
% s
Government Contracts .
95% Program Salaries & Service Delivery
85%

¢ clements centre
G’ for FAMILIES

Hope, belonging & independence.



Follow us on
Social Media

@Clements Centre for Families

fm clements centre
\‘O o FAMILIES

Hope, belonging & independence.
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Clements Centre For Families
5856 Clements Street, Duncan BC, V9L 3W3
250-746-4135
www.clementscentre.org  info@clementscentre.org
Clements Centre Society

\© EX(“@// Charitable Registration Number: 107269466 RR 0001
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