
CCRR Program Consultants services to families.   
CCRR @ the Clements Centre  

5856 Clements Street, Duncan, BC  

Ph. 250-746-4135 Fax. 250-746-1636 

Monday - Friday 8:30-4:00pm 

Excluding statutory holidays 

**** 

Coordinator : Myna Thompson  Ext 231 

mthompon@clementscentre.org 

Consultant : Liz Manraj Ext 235 

lmanraj@clementscentre.org 

 

 

The CCRR is located at the Clements Centre within walking distance of 

downtown Duncan, and only a short walk from the bus stop on James Street.  

Outside the agency there are two parking lots. Once inside, the office is on 

the first floor, close to the receptionist’s desk in the lobby.  We offer “family-

friendly” services in a large and spacious area with plenty of room for family 

members and children’s strollers.    

Families are welcome to make free child care related 

phone calls or computer searches. CCRR Consultants 

will help families apply for child care subsidy. They will 

also fax subsidy documents to MCFD for free.   

Consultants make individualized referrals to local 

child care programs that saves families time. They will 

also tell families about the MCFD child care referral 

website. For more information, Consultants will share 

contact information for child care related services and 

programs in our communities.  

The CCRR is a program of the Clements Centre, funded by the Government of BC.  
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Helping families understand the meaning of “quality” child care. 

Families want to know as much as possible about child care options. What will you 

say when asked what makes a “ quality” child care program different from any other 

program? Here are some suggestions.    

1. Quality child care is offered in programs that maintain compliance with Ministry of 

Health child care regulations, or criteria set by MCFD for registered license-not-

required providers (RLNR).  

2. Quality child care is offered by providers that believe in the importance of ongoing 

child care related training to enhance program delivery. Early Childhood Educators 

(ECE) also take workshops and courses to maintain professional certification with 

MCFD. Non-ECE child care providers do so to stay current with child care related 

trends & issues within their child care communities. RLNR providers must take two 

child care related workshops to meet annual MCFD criteria for registration.   

3. Quality child care is offered by child care providers that are dedicated to enhanc-

ing early learning experiences. Whether working in teams or on their own, they cre-

ate and implement activities that are child-led & focused. In these ways they are sup-

porting  each child’s social, emotional, physical, intellectual growth and learning.  

4. Quality child care supports positive, compassionate interactions between the child 

care provider and each child.                  

 Myna Thompson, Program Coordinator 



Positive Guidance 

All behaviour is communication, and conflicts are opportunities for children to learn peaceful                    

problem-solving skills and build healthy relationships. Appropriate behaviour demonstrated by adults in a 

calm and supportive manner fosters an environment of trust and compassion. 

Nurturing Guidance Strategies: 

· Respectful interaction – meet child’s eye level and listen carefully 

· Redirect to an activity that  meets child’s needs, offer appropriate choices 

· Model problem-solving skills by using verbal and body language that supports the child 

· Set up environment that encourages appropriate behaviour 

· State limits and follow through with the consequences. Base guidance strategies on children’s                   

individual needs, understand child  development—ages and stages                                                                                                  

· Tell the child what needs to be done, rather than what not to do (“use your quiet voice” rather than 

“don’t shout”) 

· Maintain healthy partnerships with families that promote open discussions about any issues related to 

their child’s behaviour                                              

                    Liz Manraj, Program Consultant                                             

Sources:   

Communication with and Guidance of Young Children – Mary Ellen Meunier, ECE Dip., MA                                                                     

Delta McDonell, BA, ECE Program Director, Sundrops Centre for Child Development, Clements Centre Society                                

Ministry of Health Planning: http://www.health.gov.bc.ca/library/publications/year/2003/com015.pdf 

"The way we talk to our children becomes their inner voice" - Peggy O'Mara 
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Love for children is 

the enormous 

untapped power that 

can wake us up to 

the profound 

changes we need to 

make if we’re to 

have a future worth 

living.”  

― Raffi (Cavoukian) 

 

 

Local contacts:  

Regional Coordinator,  Laura Court 

Phone:  (250) 701-3647 Email:  cowichansuccessby6@shaw.ca 

Regional Aboriginal Engagement Coordinator,  Ada Mawson 

Phone:   (250) 746-0183 Email:  ada.mawson@csets.com 

http://www.successby6bc.ca/your-community/cowichan 

http://www.health.gov.bc.ca/library/publications/year/2003/com015.pdf
http://www.successby6bc.ca/your-community/cowichan


From the Resource Library—A “Must Read” for Adults!  

CCRR Toy & Resource Lending Library #000168 

 

 

Child Health and the Environment—A Primer, is a compre-

hensive and important book published by the Canadian 

Partnership for Children's Health & Environment 

(CPCHE).*  

Full-colour introduction to a large and important field. Specific focus on 

chemical and toxic exposures. This publication explains why children are 

more vulnerable to contaminants than adults; the major health effects of 

concern to children in Canada; the toxic exposures of greatest concern; 

what is being done internationally and in Canada; and practical  childproofing actions that people can take 

to protect their children.   

CPCHE is a multi-sectorial collaboration of organizations (formed in 2001) that is working to protect chil-

dren’s health from environmental exposures and toxic chemicals by moving children's environmental health 

issues into the minds of decision-makers, service provider organizations, individual practitioners, parents 

and the public.   
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More resources from 

the Canadian 

Partnership for 

Children’s Health & 

Environment (CPCHE) 

 

Workshops for Service 

Providers Working in First 

Nation Communities 

 

 

The workshop curriculum 

provided here has been 

developed to be specifically 

useful to service providers 

working in First Nation 

communities. Included are 

resources for planning, 

implementing and evaluating 

workshops where service 

providers can become 

knowledgeable on this topic 

and gain confidence in 

further sharing information 

with parents and families. 

The materials 

were  developed and pilot 

tested in 2011 and have 

continued to be used and 

refined. 

 

Web source:  

http://

www.healthyenvironmentforki

ds.ca/collections/workshop-

curriculum-service-providers-

first-nation-communities 

 

 

 

 

ECEBC Cowichan Branch invites you to attend a January get together in Duncan.   

New people are always welcome to volunteer for positions on the Executive Board!  

Everyone’s input is important. Let’s restart the process to create a vibrant, local ECE commu-

nity.  

Date: Wednesday, January 28th, 2015  Time: 6:30pm 

Venue: Growing Together Parent & Child Society, 490 Cairnsmore St. Duncan, BC  

For more info Email: Wendy: lready@shaw.ca  

Provincial website: www.ecebc.ca 

http://www.healthyenvironmentforkids.ca/collections/workshop-curriculum-service-providers-first-nation-communities
http://www.healthyenvironmentforkids.ca/collections/workshop-curriculum-service-providers-first-nation-communities
http://www.healthyenvironmentforkids.ca/collections/workshop-curriculum-service-providers-first-nation-communities
http://www.healthyenvironmentforkids.ca/collections/workshop-curriculum-service-providers-first-nation-communities
http://www.healthyenvironmentforkids.ca/collections/workshop-curriculum-service-providers-first-nation-communities
http://www.ecebc.ca


The 2015 Nutrition Month campaign dedicated to eating well 

at work is “Eating 9 to 5!”  

The Dietitians Association of Canada has prepared a variety of  re-

source materials for you to access to help raise awareness of this very 

important topic. Visit:  www.dietitians.ca 

The following campaign resources & tools will be available in December 

2014 to support your plans. You can expect: 

Campaign Executive Summary for the public. 

5 bilingual print-ready fact sheets for the public. 

Nutrition videos, produced by spokespeople for the public, featuring a 

variety of Nutrition Month tips 

UPDATED popular phone app Cookspiration with recipes, plus the re-

launch of Tipster, our free iPhone and iPad app that sends users a tip-a-

day. 

Canada Activity Map featuring all Nutrition Month and RD Day (Registered 

Dietitian) activities taking place from coast to coast in March. 

2015 Resource Manual for members – with 31 tips, evidence and tweets. 

Available for purchase by non-members.  

 Begin the New Year Right! 

 

 

 

 

Establish an organized system for 

recycling. Have separate bins for 

plastic, newspapers, magazines, 

glass...etc. Let the whole family build 

a compost container and learn how 

to use one.  

Before you throw anything away, ask 

yourself if it couldn't have just one 

more use.  

page 123 

Seasonal Activity and Craft Ideas for early learning at child care & at home from, 

Family Fun Book by Joni Hilton. CCRR Toy & Resource Lending Library # 0000200 
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Help Birds Build Nests 

 

 

 

 

 

Leave bits of dryer lint where birds 

can pick them up Other useful bits of 

fluff and string can be left on bushes 

where birds might gather them 

This spring you might see a bit of red 

yarn peeking out atop the branches!   
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 Blow Frozen Bubbles 

 

 

 

 

Blow bubbles outside, just as you 

would with the standard soap-and 

wand set. Bur do it when the tem-

perature dips below zero, and the 

bubbles will freeze in mid-air. They’ll 

float along, covered with crystals, 

and when they pop, you’ll see a little 

puff of powder!   

page114 

 

www.islandfamilyinfo.ca 

 

https://www.facebook.com/pages/

CCRR-BC 

http://www.dietitians.ca
http://www.islandfamilyinfo.ca
https://www.facebook.com/pages/CCRR-BC/175512252502592
https://www.facebook.com/pages/CCRR-BC/175512252502592
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The BCFCCA has been supporting family child care providers in BC since 1981.  

One of their services includes an option for providers to take the online family child care training,  

“Good Beginnings, Professional Development Training for Family Child Care Providers.”   

For more information about this course, or to become a BCFCCA member please: 

Phone: 1-800-686-6685 or  Email: office@bcfcca.ca 

BC Family Child Care Association (BCFCCA) 

CCRR Workshops—February & March 2015  
 

 
Workshop fees subsidized by MCFD Professional Development & Training Funding 

 

 

Registration form on page 6 

Kids Have Stress Too!TM 
 

Date: Saturday, February 28, 2015 Time: 9:30am - 3:30pm @ the Clements Centre 5856 Clements St. Duncan  
 

Presenter: Shelley Rattink, Certified  KHST! TM  Facilitator with Psychology Foundation of Canada 
 

Participants will: 

 Learn how to recognize stress in children.  
 

 Identify the key  role relationships with parents & caregivers play in helping children learn to manage stress. 
 

 Practice age-appropriate stress-management techniques that help teach children to relax and become more resilient. 
 

 Learn effective ways to promote positive emotional development and self-regulation in young children. 

    Partnerships in Communication - Social Language Development  
 

Date: Saturday, March 28, 2015  Time: 9:30am -1:30pm @ the Clements Centre, 5856 Clements St. Duncan 
 

Presenters: Registered Speech & Language Pathologists, Sundrops Child Development Centre  

 

    Discussion topics:                                                                                                                     

 What is social language? Who is the child with Social Communication Difficulties? 

 Practice observing the child with social communication difficulties. 

 Create reasons to communicate. Encourage “looking at faces.” Model and support pretend and social play. 

 How to coach peers to include the social language learner. How to use visual supports.   

 Structure routines for understanding and participation. Help these children interact successfully and make friends. 

 



   Cowichan Valley CCRR Spring Workshops: February & March 2015   

 Please keep a copy for your records 
*Required fields  
 
*Participant Name: ____________________________       *Telephone : _________________________________________  
 
*Email:  _____________________________________________________________________________________________ 
 
*Are you or your employer registered as a client with the CCRR?  Yes_________ No________ 
 
Registration starts immediately. Payment by cheque, credit card, debit card or money order will be accepted. 
 
To phone in credit card payment call: 250-746-4135 Ext 235 or 0.  You must be the credit card holder to pay in person by credit card.  
 
Make cheque or money orders payable to: Clements Centre Society.  
Mail to Cowichan Valley CCRR, 5856 Clements St., Duncan, BC V9L 3W3   

Check 
your 

choice 

Workshop  Description Date 
  

Time 
  

Fees * 

  Kids Have Stress Too!TM 
 

With Shelley Rattink, 
Certified KHST!TM  

Facilitator 

This full day workshop, designed 
by the Psychology Foundation of 
Canada will teach you how to 
identify stress triggers in young 
children, and strategies on how to 
help children cope.   
 

Saturday,  
February 28, 
2015 

9:30am 
to 
3:30pm 

CCRR 
clients 
$10.00 
  
Others 
$15.00 
  

  Social Language  
Development 
 

With Sundrops CDC 
Speech & Language 
Pathologists  

Partnerships in Communication  
Session includes information on:  
What is social language? Who is 
the child with Social Communica-
tion Difficulties? How to coach 
peers to include the social lan-
guage learner & much more! 

Saturday, 
March 28, 
2015 

9:30am
to 
1:30pm 

CCRR 
clients 
$10.00 
  
Others 
$15.00 

*Workshops fees are subsidized by MCFD Professional Development Training Funding. 

Full payment must be included with this form or registration will be void. No refunds. Registration confirmed by E-mail or phone if no E-mail is given.  

The Cowichan Valley CCRR is a program of the Clements Centre Society, funded by the Province of British Columbia. 


